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toulouse tramway chooses the latest version of Pcvue 

The railway systems integrator Roiret Transport, subsidiary of the Vinci Group, has selected the Pcvue software solution from publisher

Arc Informatique to supervise the centralized technical management (CTM) of the new Toulouse tramway. After the Lyon tramway and the

Singapore and Santiago (Chile) undergrounds, it is the thirtieth urban system to opt for this solution. Every day Pcvue manages the

information necessary for the transportation of more than 10 million passengers around the world.

Pcvue is a centralized supervision (SCADA) software with an installed

base of more than 38,000 licences around the world. In its railway

version it is used to supervise the CTM (centralized technical

management) equipment, i.e. the trackside equipment of the network. 

This equipment includes electricity substations, stations (ticketing,

traveller information terminals, etc.), intercom, CCTV, and sometimes

even the track signalling systems. In practical terms, if a ticket

machine is faulty, for example, the software sends an alarm to the

operator in the central control room so that the most appropriate

corrective action can be taken.

In the case of the Toulouse tramway, Pcvue will interface with some

thirty controllers (including one for each of the 18 stations). 

The software manages 15,000 to 20,000 information items in real time. It

can also run applications handling larger volumes, with up to several

hundred thousand managed variables.

"We first appreciated the ability of Arc Informatique to develop specific

protocols, particularly for the CCTV. This enables us to interface with the

network supervision PCs that have ´business´ protocols and thus ensure

the continuity of the installation. Next, PcVue provides a ´VCR´ function

which records the events. For example, if an incident occurs at a junction,

the entire scenario leading up to the incident can be played back. Lastly,

the IntraVue module enables PcVue to supervise and integrate

equipment such as the CCTV cameras directly on a TCP/IP network. It is

no longer necessary to use a dedicated PC for each type of equipment."

declared Mr Clarenne, Business Manager at Roiret Transport.
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In a central control room there is usually a computer work station for the signalling, another for the CTM, and yet another for the AVLS

(automatic vehicle location system). The standout feature of Pcvue is that it can integrate everything. Signalling functions can be included

on the CTM screen. In this case, with only two screens, the operator

supervises the CCTV, the intercom with the trains or the stations, etc.

Pcvue also provides native management of multi-screen displays and

video walls. Animated graphics managing the combinations required for

object colouring are supplied in the form of libraries (track circuits, switches,

signals, etc.). Development kits are available as standard for interfacing

with third-party applications (train tracking, space-time plots, etc.).

All names and trademarks are the property of their respective owners

some references in transPortation sector

LYON - GRENOBLE TRAMWAY - NANTES TRAMWAY - SAINT ETIENNE TRAMWAY – MONTPELLIER TRAMWAY - LE MANS

TRAMWAY - LYON METRO - MARSEILLE METRO - SNCF - PERUMKA RAILWAY, INDONESIA - SMRT, SINGAPORE METRO -

SANTIAGO METRO IN CHILE - ISTANBUL METRO IN TURKEY - CAIRO METRO IN EGYPT -  ADELAIDE METRO IN AUSTRALIA  -

MEXICO CITY METRO - GRANDE MOTTE, TIGNES FUNICULAR- FOURVIERE METRO IN LYON - GRANDE ROCHETTE

FUNICULAR IN PLAGNE - JENAH TRAMWAY - TRAIN SIGNALLING MAIN CONTROL CENTER COLOMBO (SRI LANKA) -

AUCKLAND TRAIN SIGNALIzATION ... 
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about us

Founded in 1981, arc informatique is a privately held company

headquartered in Paris, France.  The company manufactures and markets

industrial software.  Originally developed for the process industries, the

company’s software is now also sold into infrastructure, utilities and building

management systems applications.  In 2008, arc informatique launched

Pcvue  solutions,  offering  software,  hardware  and  application  support

as  a  global  service  to  the  infrastructure, HMI, OEM, building automation,

power generation & distribution, airport, batch and continuous process

markets.  

Both ISO 9001 and ISO 14000 certified, the

company is establishing an international

presence through direct sales offices in the US,

Europe and Asia.  The company has OEM

agreements allowing to ship versions of arc

informatique's HMI software under other brands.  To date, over 50,000

licenses have been shipped.  arc informatique also uses distributors as a

sales channel.

Pcvue solutions is a suite of software and hardware for

visualization, control, management and data analysis for

industrial, building, infrastructure and utilities applications.

Pcvue - hmi/scaDa software 

webvue - web access solution

Plantvue - stand alone hmi solution

frontvue - Graphical user interface

Dream report - reporting tool

intravue - industrial ethernet diagnosis software

alert - industrial on call management system

moxa - industrial ethernet switches

touchvue - mobile application for smartphones and

tablet computers

All names and trademarks are the property of their respective owners

offices

ARC Informatique - Headquarters and Paris office

2 avenue de la Cristallerie - 92310 Sèvres - France

tel + 33 1 41 14 36 00 - fax + 33 1 46 23 86 02 - hotline: +33 1 41 14 36 25

arcnews@arcinfo.com - www.pcvuesolutions.com

Distributors/resellers: Australia, Belarus, Bulgaria, Canada, Chile, China, Croatia, Greece, India, Indonesia, Iran, Japan,

Kazakhstan, Korea, Kuwait, Latvia, Lithuania, Malaysia, Mexico, Morocco, Pakistan, Peru, Poland, Portugal, Russia, Singapore, Spain,

Syria, Switzerland, Taiwan, Thailand, Tunisia, Turkey, UAE, Ukraine, Venezuela, Vietnam.

france - Aix Office

tel + 33 4 42 52 36 83

fax + 33 4 42 29 74 55

arcaix@arcinfo.com

france - Grenoble Office

tel + 33 4 76 18 73 01

fax + 33 4 76 41 06 71

arcgrenoble@arcinfo.com

france - Lyon Office

tel + 33 4 78 35 93 93

fax + 33 4 78 35 35 92

arclyon@arcinfo.com

france - Strasbourg Office

tel + 33 3 88 21 02 10

fax + 33 3 88 21 02 11

arcstrasbourg@arcinfo.com

china

PcVue China

tel + 86 21 5240 0496

fax + 86 21 5240

sales@pcvue.com.cn

Germany

PcVue GmbH

tel + 49 8765 938 435

fax + 49 8765 938 480

info@pcvue.de

italy

PcVue Srl

tel  +39 02 9267248

fax +39 02 92165771

info@pcvue.it

JaPan

PcVue Japan 

tel +81 90 2349 7701

sales@pcvue.jp

malaysia

PcVue Sdn Bhd

tel + 60 3 7957 5187

fax + 60 3 7958 8760

c.vilenstein@arcinfo.com

sinGaPore 

PcVue Sea

tel + 65 6396 9186

fax + 65 6296 0943

seasales@arcinfo.com

switZerlanD

PcVue GmbH

tel + 41 52 682 19 38

fax + 41 52 682 19 58

info@pcvue.ch

uK

PcVue Solutions Ltd

tel + 44 1 462 45 77 00 

fax + 44 1 462 45 33 77

uk@arcinfo.com

usa 

PcVue Inc

tel + 1 781 569 0646

fax + 1 781 569 6105

pcvueinc@arcinfo.com


